
Mar‐10 Mar‐11 Feb‐11 Jan‐11

All Locations Combined

Customer Satisfaction

Courtesy of staff. 9.75 9.48 9.08 9.82

Time it took for staff to assist you. 9.71 9.42 9.67 9.68

Did you get the information you needed? 9.69 9.37 9.17 9.57

Were you satisfied with the services? 9.75 9.40 9.25 9.60

Did we helpyou today? 9.75 9.41 8.90 9.66

Would you refer our services to others?

Yes 120 118 22 41

No 1 0 1 0

No Selection Made 0 2 ‐9 4

How did you hear about us?

CalWORKs 0 11 0 2

EDD 24 25 6 12

Flyer/Brochure 0 3 2 0

Friend/Family 166 33 4 8

Internet 0 1 0 2

Newspaper 1 2 2 0

Other 85 7 2 2

Phone Book 0 1 2 2

Radio Ad 0 0 1 0

Walk‐in 141 51 7 15

Merced Los Banos All Locations Unknown

Customer Satisfaction

Courtesy of staff. 9.39 9.56 9.48 1.00

Time it took for staff to assist you. 9.40 9.44 9.42 1.00

Did you get the information you needed? 9.40 9.34 9.37 1.00

Were you satisfied with the services? 9.44 9.36 9.40 1.00

Did we helpyou today? 9.44 9.38 9.41 1.00

Would you refer our services to others?

Yes 56 62 118 1

No 0 0 0 0

No Selection Made 0 2 2 0

How did you hear about us?

CalWORKs 4 7 11 0

EDD 16 9 25 0

Flyer/Brochure 2 1 3 0

Friend/Family 21 12 33 0

Internet 0 1 1 0

Newspaper 1 1 2 0

Other 4 3 7 0

Phone Book 0 1 1 0

Radio Ad 0 0 0 0

Walk‐in 14 37 51 1

Worknet

Customer Satisfaction Report
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Results By Location ‐ March 2011

Note: December 13, 2010 Merced ERC and Wardrobe facilities were combined at Wardrobe location.



ask people if they know how to work a computer

Offer free training for everyone

Continue to offer trade scholarships:truck driver training, crane operator, and heavy equipment operator.

would be very heloful if there was a phone bank.

So far its been good for the people in my cummnity.

Computer support

not at this time

none at this time

If possible and does not require an act of congress, could you please try to bend the rules, ever so slightly, for the 
VETS."

You are all doing a great job!  

offer a list of employers who are willing to utilize the on-the-job-training program or WIA funding through Work 
Net. This could give a heads up on potential employers for the applicant to consider when needing to change job 
career fields.

On days children are present, it is difficult to focus and concentrate; otherwise very quiet and professional.

you better than the EDD here

No don't have any suggestions to the services

None at this time

It is excellent as of now, I have [Worknet Employee] to help me I am greatful for his superb knowledge and 
attitude toward all of us

I am very satisfied with the help, I commend [Worknet Employee] for his knowledge and attitude, his promptnes 
and profesionalism.

You should place a sign at the old location to let people know where you are

Worknet
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Suggestions

Do you have any suggestions on how we can improve our services?

No at this time I am very satisfied with the services here. Thank you

more late hours

Add more training.

Not at this time.

nope not at this moment

More reading materials, such as Los Banos telephone directory and map.

i think you should have paid train for calwork people!!

No i don't have any suggestions.

none   everyone  doing a great job  if it was not for the staff  helping other an myself I would not be were I am at 
now.
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You are great!

You all is very good help. Not at all

Poner mor personal bilingues

especially lady at front desk!

more jobs on job wall

No, looks like Worknet is being ran very well.

Very Organized

Quit posting ads from Craiglist. I

I can see no room for improvement
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Not really.The staff here is very professional.  [Worknet Employees] and every one else.

None that I can think of.

Yes I do pray this office doesn't close. If it does where would I go to get help or computer access to apply on line 
to jobs. I moved here with no clue where to go. I found Work Net passing by. As soon as I walked into the doors I 
was helped out right away. Very nice employees and it made me feel very good. I do not have computer access at 
home so if Work Net is closed because of budget cuts it would be awful. I know I'm not the only one that feels that 
way. 

With budget cuts I do pray that the services here at Work Net stay open. I have been out of work now for 10 
months, but my chances on getting a new job would be so much harder without these types of services. I do not 
have access to a computer at home. Even when I get a job I pray that Work Net stays open for those that also do 
not have computer access at home. Now a day’s all jobs are asking to apply on line. Thank you Work Net

Hope these services stay open.

Hoping that Work Net stays open, it would hurt many people if these services close. I've been looking for work 
almost a year and all jobs that I've applied for as asked me to apply on line. Being a low in-come family I cannot 
afford to have a computer at home. So it's wonderful and needed to have Work Net here for me. Employees are 
also very helpful.

Hoping that these services do not get cut due to the budget cuts. For I do not have a computer at home (and I 
know I’m not the only one in town). Nearly all jobs now a day’s ask to apply on line, how if we don’t have a 
computer. I thank God that WorkNet is here. For those of us who have all the requirements for a job that is 
opened and the only reason we cannot apply, is because we do not have a computer to use. These services that 
are given by WorkNet are awesome. Also the employees are very nice and helpful every day. So please do not 
cut these services, where would I go then. 

With all the budget cuts I do pray this location can still be here for us who have lost our jobs to budget cuts. We 
need somewhere to go to help us. I moved here from another County and I am in need of computer access to 
look for work. Nearly every where I go to apply ask me if I can get to a computer. Thank God that Work-net is 
here, because than I wouldn't be able to apply to job openings. Thank you again

more information in los banos

Excellent service by staff

I need additional training.

Hoping that these services do not get cut due to the budget cuts. For I do not have a computer at home (and I 
know I’m not the only one in town). Nearly all jobs now a day’s ask to apply on line, how if we don’t have a 
computer. I thank God that WorkNet is here. For those of us who have all the requirements for a job that is 
opened and the only reason we cannot apply, is because we do not have a computer to use. These services that 
are given by WorkNet are awesome. Also the employees are very nice and helpful every day. So please do not 
cut these services, where would I go then. 

Job

nope not at this moment"

More training tools and seminars

Do you have any suggestions on how we can improve our services?

Concerns
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Just wanted to metion that [Worknet Employees] were very helpful!!

Yes

helping me find a job 

local jobs

Research if funds are available for trade scholarships.

Maybe you could have away for us to our personal laptops also

More gias en los computadoro

Referral to skills assessment for specific skills (for example, I need to learn Excel). Also, intervention when other 
users of services are unpleasant."

yes more work ."

not at this time, 




