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Members Present: Yang Her, Julie Odell, Joanne Presnell, Eve Snelling (Chair)  
Members Absent: Jeib Thianpimmai 
 
 
  
Need to look at what items we can work on from our past 2 meetings to see what we can accomplish. 
Discussed Referral Process at last 2 meetings, need to get the process to the point where we can make 
changes to the MOU wording.   
 
Questions:  
Does the process that exists meet the needs of staff & partner staff?   
It seems it does for some, but not for others from information from our staff & partners.  Only referrals 
that need tracking are case managed clients where it is important for the case manager to follow up on 
their clients.  
 
What do we want to do?   
Update the referral process so that it does meet needs of staff & partners, eliminate what is not needed. 
 
Do we need to track all referrals?   
Most partners do not want to know about clients that are referred for services unless they are being case 
managed by the partner.   
 
If we don’t need to track all referrals, do we need to “count” them for any reason?   
Maybe we can use a “tic” mark system?   
 
After last 2 meetings, team has decided the current process needs to be updated.  Need to write a plan & 
submit to the WLT committee members for approval.  It does not say anywhere that we need to “count” 
the referrals.  The process was developed for tracking clients, for getting results of the referral back to the 
person/agency referring.  If that information is not needed, use the referral form for only those clients 
where a response is needed by the case manager.   
 
Went over the referral packet and eliminated the NCR form instructions as no one uses that form and it is 
expensive.  Changed a few words on the online access instructions.  Will have to take it to Dee to make 
changes.  Will bring it to the next WLT meeting on Tuesday, 7-11-06, to discuss with the group & get 
approval. 
 
Next meeting scheduled for 7-19-06.  
 
 


